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MG pRseas 5 0.76 0.81 622 3
BT 6 0.79 0.82 3-8 4
BitR 7K 5 0.47 0.72 20 ~ 41 3
AE (EHE 4 0.69 0.69 - 4
Bife  BACRAAE 6 0.81 0.81 - 6
A Ba{wses 5 0.77 0.77 - 5
ioaey 41 - - 7 34

BRI - ASCEH
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(OREDM

R AR R T E R A R B BN B A AR g 2 R RE o (R > A ST U
(content validity) ~ B& 2% 1 [K1 % 7 #7 (confirmatory factor analysis, CFA) ~ W& &t %% &
(convergent validity) Sz[EFIUE (discriminate validity) PURESEIEEITIRER o NAREES
7 > AR R A E 2K B A LUEAHRR SRR » RO RS R E R B UG T > A
BRI IB RAT

CFA HIIZ SEM Ml 2450 » R CFA W B#aS £ VA 5= S8 0E2 45 ] LUIE ffesth il &t 1]
SIS o & T R B CA BOE A - AR TRIBRE I 2 3% > A SUREE
K% B i/ MR 0.5 RIBIEFEIE (modification indices, MT) 1 » 31T REIE 2 MV » (KL
SRR 8 (I REIE % - AT 26 {EEIE (£ 2) -

&2 F[EBEEEITRZDN

BE TEE EREEN | WANEE | MheEaEn
FIEERY A 3 3
KRR 6 3 3
/:f\ I I
PARIE e 3 3
WA 4 1 3
Egﬁ HEEH {g{f 4 1 3
e B 6 > 4
PRECE 5 I 4
e 34 8 26

BRI - ASCEER

19
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Hair et al. (2006) F2EMECEEFH=MAIEE 2RZ AR ~ BEE (construct
reliability, CR) {58 B HHHU S (average variance extracted, AVE) i » & =& E£ |
RUEIRE - BIRIA B IRGUE - B8 CR EANIEIEE S ZMH o FEaE
SRR TS —BUr s - ARl (eS8 > Bagozzi and Yi (1988) #&i CR fEF
0.6 f& M HEZRUIR AR /KHE 5 MTBAEEAY AVE I » HIIATEH 5 S Te B A S o
FEFE S #5 AVE (HRT 5 X B 8 (3 B B #isE > Bagozzi and Yi (1988)
3% AVE fEFERDS 0.5« AR E R » ArE BE 8 BUs N A& 1 2R OKHE (¢
>2.35> P<0.01) (Rt 2) » BRI IR 3 » RRABEE L7 BHEGUE -
TEMER RIS » HILL 7 2 50 E A THRE  FRERR » ATEM /A SIBEE (A7
>6.63 > P<0.01) > AT E A TR -

®”3 WEMEDN

BmE SEE BEEH CR AVE
HIE A 3 0.75 0.51
I 3 0.77 0.53
R
= BHFEE IR 3 0.86 0.67
R b 3 0.81 0.64
ey K 3 0.75 0.52
HalNIEg=| .
. B1E 3 0.75 0.52
. BEIRERE 4 0.85 0.59
BRIRAE RS
BRIRTAR 4 0.81 0.53

BRI ASCER o
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h - R EEN

SEM [RllFfili & RIS8 70 A B B (S it 2 8 10015 » il P TB e L2 i getsi st » (2%
52 TUll 2 R 0o © ATLL » SEM REFIIRFEIIVE T B 2 i s - S RIRBRIR AR E
Z[HIRE o AL Lisrel §ESEITE T » HLURAMEELNE (maximum likelihood estimate,
MLE) #1T28lET - BRI RSB - R IR & i & Z BRI - SEM 7]
[ 7 s i X R AR 20 R ARy » AT S CFA fR. i BEASTA » W] PG S o B v
TES B IR AT AR LR A AT 5 & BIRURBRGRIR L » HRUTER SR i E R R 5 Sy
{BEX AR RBALR o ATLL > BEECERE AT R 78 () ~ BOEAEHETE (goodness of fit index,
GFI) ~ RS AEE IS (adjusted for goodness of fit index, AGFI) ~ Wit 715 /1R (root
mean square error of approximation, RMSEA) ~ FEMIHIFLE S (non-normed fit index,
NNFI) B ELESHCE TSR (comparative fit index, CFI) i BAEHETRE -

5 MR R A

— - EXERIDM

DU SR ~ ol ~ 20 ~ BRI ~ 758 B0 R AR B R 22 B2 A e AP B S
AERL s EITRORE © TEZFERIFIINER » LB TEES (88.2%) > AT BT R
PIEZE AT s AEFEED > 2RI PR i 2L 41~60 B8 (54.3%) B > HRE 61
% (&) LAE (22.6%) » BHEZRAIL 40 5% (&) LIT (13.6%) » ZHATRREEIFRIA
71 HAEEREEALREE s fEER )T - Dish () BR% (29.4%) 0 R BIEE )
(28.1%) KB (#]) " (21.6%) > KE (&) LLERYEREAIG 13.7% > &ERR K P hE
AW IS > ATREAHB AT BT 2 BRERE » mER IR B P i RERS & 22K R

ey
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ERAWATEE Ko Baba 2 554 5 BRIy 732 - LIRS (67%) » HIURFF
B (19.3%) ~ A (7%) KALES (6.7%) » AIAIEREE i B LIRSS s (Ee S
RAFFEEOTH » BA 21 % (&) DERRBES (53.7%) > HXRIKFE 11~20 F185
(24.1%) f 10 F (&) LT (222%) nBHEZEFEZRER > DKBEEEES
ESREEERIIA 5 it » TE 2 BUBLRG R pE R BOTTH > AT 8L S 7 (8 AN IR (52.4%)
HRZ 6~10 F (26.1%) > H=HIZ 11 F (&) LLE (21.6%) » KBEPEHIEIFE&RA
TR 6 TELL L > B RIEA A | BRI PR R A2 -

— ~ WiitaRELEUREUZIE

A22% Anderson and Gerbing (1988) fa fFH IHI & AR AU BT AR AR B i s B 5 20
AEFTE R > Forhl AR n] T TR T Z (ST - HETT CFA BORRER - (S KU S5
AT R 1 BER 3 o S5 - AR R B AT HIER A4 T

(—)IBIEEIREER

A LU AR BRI 7C 200 - K (S A St B & TV A B ] 2 TRUR BR (R T
Bga o SRS AR B E S AN R A ~ FIELmRE ~ BHSEEIR R T - (R IE AR
G ~ BT ~ BRIGRISRE B BRIRIBES « I » 1% CFA MIBRTRY 26 [ERI2E (B3R 2) 2ER4A
A BAEITRRAS 0T WIRGAS SRS 52 & G A PRAR > FHER 4 WTAID BR T NNFI (0.92) Eil
CF1(0.93) fEEFIAEHRERILLE > HAFEERAIASERRFHE Z b > DEITHEME Z 3% -

(22)
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®4 FEEEEREGERR

BACIEE FUERZER] WERR

1 WBE BT 1584.18 (P < 0.01)
 BHE <5 5.54 (d.f. = 286)
GFI >0.8 0.70

AGFI >0.8 0.63

RMSEA <0.1 0.13

NNFI >09 0.92

CFI >0.9 0.93

BRI - AR

(O iaBEEZRHE

ASCHHRIA 2 B g BUEGS 0.5 ~ A58 B g B oK S B RE /K HE B RE PR (R B ) > —IH
PR TR MBS - DU S i i < BOE L - AL > RORBERDER 2 1% - A SCHBR
7 8 {ERIE BT S ek e 2R Z KR o BERRRGE n R AR A B AR R - et
BENE LR (& 2) -

H2% 5 ATASARNE 1T (% < S ARSI AT AR PRI » SH 8380 (exogenous variable)
FERIBEREAS ~ FNEEJEber ~ BB boobe F (L DU SRR G A G2 5 8 s ARS8 (endogenous
variable) f37&GH ~ (SEHAZBATRANE - KBRGRILAE ~ BRGRAERATHE AL Z BR RIS - S+
A RGRIE AL AL MR - SR B EIE - R BRMERI 2 IR - WA
SBRIE R N TC UL BB I - Sl U (KB IH - R Rifl 2 230

(23)
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/5 ZNWBHEERBTEHEETEH

BT B=EH
SRS NS SRR M
B  BGE BRI G
MEEE BT R A PR L TTER
FRER RIRME WO AR HELE TR O ) & 1E
P BAMRER  RER S RERA (El=S
B E R FEE BRI B
AR OEBEME FEHE ST & B AR HH R G HE R
HEAZTIGTE RATRINEE
FRRER H B A H AL
RS2 A Bl AR ESE
AT AR A R E
BRPHNAT RATRIE
PR At B A AE A
FET B 1R e PRaE A RS A

BRI ASCER o

RS ARSI 2 % > St 18 (ERVEIE (FT3R 2) o HI3% 6 ATA » AR RN
RIS 7 RS 4.69 (d.f. = 1223 P = 0.00)» {{E—f&AEFEEAY 5 LA » Hair et al.
(2006) R EEAERIEEARBOEA > TS U > (ERBUNCERE 8572 - K5 mEkEE
T L H IR EE AT - B/ GFI 8 AGFI $58 » HABBST 1 » FoRAGEE T > A
' GFI £ 0.85 > AGFI £ 0.81 > B 5 FEIREEARSE > 0.9 ZAFHE(H » {H Hair et al. (2006) 72
I TE R AT e — AR I LAPIRE - BRI AR b > FERT I HASE R 0.8
WA SCIBIEEATE 0.8 LU F » FEGRTETT &5ERC 2 PIBT - £ RMSEA 55 H i g i 2 B ffy
FORRE 2 Z28E > BRAERS 0.11 > FERAS 0.1 ZA3H4E o Y FRATAT  #2EkeE IR BOE B E
ZANEER > FoR B AR AR o

24)
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I 6 ISIERIGEIREISEREER

BACIEE FUERZER] BEFRR

7 BE AT 122 (P = 0.00)
1 EHELH <5 4.69 (d.f. = 122)
GFI >0.8 0.85

AGFI >0.8 0.81

RMSEA <0.1 0.11

NNFI >0.9 0.93

CFI >0.9 0.95

BRI - AR

=  EEREDOMIGR - REAE

B % FI P RE R 2R R ] DLl SR R R 2 B - [ 5 A8 IR AR ARG RS A
rMTAE A o HlE o AL @ RS AN S BB R B SRR ST TR AT RE RS R
AR TR T IR RE BERA 0% « Il A - R IERE IR R SR B & > 2HREE HI91E
0.6 2 & » FIRIFFERITEER BAFHIZE (Fornell and Larcker, 1981) o fiEf FHs 7RI ) B 2
il AT » AR TR 15 3k > HOZREEKUE » BV RA S AGE BA & W
W MR EA AP - BRI AGE R A E e KGR ETEE
IEFRE ~ (BESBRRAGE K BRRSER B A IE M2 » MRS E I R GaatE A Em
B (BRI KYE -

HIZR 7 FIAL » (ERRGRFI A - MEA BRBEE IR B RGE Z ERIBRIR AN - B E
VR AT RELCE R A A P Rl B BRI T S RS L » 18 BRI B ARG TR BR R AN
FRBRE R AR A A AR BUR TG &I > MR AR LR GRAY &
LR » TR LA A ~ R b S s Fr i A - 25 R R
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051 066 04
N
XPl XPZ XP3

0.70 0.58] 0.7

IR A

-0.38"

0.30 0.83

S NG
0.40 XI’S 0.78

BHSE AR 0.05

0.14—y Xpe K093 -

037y Xp; X079

PRI RN AP R R &

T
FoR

i

St

042 0.55 0.40
58

0.66 0.76

0.67 0.77

0.29 0.39

0.43

| Yos | | Yoo | Y]

0.84 0.78

0.76

B (R BE

0.87"
0.81""

s Y WL
0‘79X 0.30 0.48
P8 P9
0.25 0.31
BRSO TER

BRI « AR -
HBPE <001 7B PIE <0.001
x®7 MARFREEEEEGER
IZeiRER ERER IR EREIREN tig  EEiER
HI @ JIB A A & S v e FIBRA—A 038 285" BT
H2 : FIE R RGR A B S 8 K B — A -0.22 -3.08° {AL
H3 : B IR AGE B I Ml 2 RS & T — &G 0.05 0.55 NEHE
H4 : BEF i AGH  IE M P — A 0.36 3737 HOIL
H5 : AGEEHE 1A I [ B 2R A5 T 1.06 1030 EOT
H6 : (S EHRBIRURES IE M #EE P 2 {EE—-RAGRLLRE 0.87 143" gL
H7 : (FEHBIRIERE ER#E 2 {EE-RRFRER 0.81 10597 gz

BRPRIR « AU o
B P<001 T P<0.001 °
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M0 - LWEERBIREEELERED

LIBIFRITER ~ Fofin ~ B2 ~ BshlE ~ (€S B VEE IR 22 BB A e R B R
TETTEUEIE oY HIERET BB R ~ RIBEES ~ BREEEIR ~ B - KGE ~ (51T B
TRARE B BRIRER Y \ AR T Z 72 B0 A » SE1T BRI BB SR BT - K Scheffe SRR L
Wik > UM AN ) ) 15 5 S TR 25 TR 2 7 S

A8 i e Al R BB - SR BRI/ TER T - SRR 225 - FORA RN s
et BRI - SRS BN RSN % AR T 2 AR B o - B 2 5 oot - RS JE e I el
SHT RAE » I BETRE R E T ORI LSRR AR (R E bR ) (R - AR F
NS AR A R 5 TR DY E Y S A IR ] AR AR AR A 2
RO (3 8) » MARBEARYY » MIZRANF 1 SIS S a2 & - (TEA R
WEL » BERE R R EE -

FERLE F RIS AR - U (e F 1N B BRORSR —Takim - 2IRE R Z R0 -
A& P 2R BA KH UL E SRR BRI 5 - B2 FR e ity R RE B IR B AL -
HHEE R HO B R A BRI 5 FERRORAER L > th 2 BRMRIREDC - RS DL Y SR B g
ARSI ASE M o FERRI M 18 > Fe AR st s A B2 P AERN B R A b > B m sl
sl Z7 Fe AR 2 AR R st B2 5 - B[R] 22 BRI EL SR - BEdER
AEERIR ~ kD NI B AR A G RA 5 (ERRBEE IR 5 - ACHRHIE 5240 = A REE =
FArA ARl - FoRALER bR BR300 58 B LU AL A il 5 (E7KGH B (3 (T —IEHE
T o S P S B S ath [ B2 e S Mk B B S LA ZRR T kb R 2
HAETERR ~ Mla o EAGRISE o

FERER RO H - MR A FEEN AR - B 11~20 FREEEER
WIEHIF » B 10 FE LU HYBER) 5 » B REIRR A2 22 BLRLKY RS8R » BRI K2R A A
kD N TV B RARAS G Rk A o 2R BB EA RIS T - S BRAIBRRA ~ BREEE R ~ 3
S (7 b BRRIREDYERE T » A REE R E R - R SUEEHES 6~11 FRIRKIF - (E
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FIBERAS b > MBS 5 FELUTHIERKIF - 5] R B S i R AR EE RS ~ I AT
(S B REAR A A RRA 5 BAFFEE s FELIT & 11 F UL EREZRIF > RIFE RS B Tt
i b BRE L 6~11 FRYRFI T » FORBEBI RS - AT IUS A E R X E%E
Ao B BIRS R ) B AR RE B IR s TERRIRIRE /T IH » B FAE SR 11 DL E
BIREE T 6~11 T 5 FLUT » Fon R EL R SalE RIS = HERRI R EREH
BB B e drE th R - R R A A H A L B AR AR R SR -

RIE_ESRARS R R > BRI EAET R EE P L - JERT SR REIE 2R - 45
TR EBIEGEER o fERIERCAH > FpESIE - (EHRIFFEH 10 FLIT ~ 2EBH)4E
R 5 FLUTHIRKIF - R ERESE T R R ~ 30 AT BB {EAL
PYREA 2 ABR » DRIML B0 = nT P AT S SE e i S (R B - SRR m LUSE W RS & )
JTHEIT R E VRIS - SE AR LRI » BRATEE A TIA 29 - BRI FHBE T
AEEEFIIRZ GA » LR R F RGO 5 BREEE R - 20 E B m e e di
i Jo 2 BIELH AL BB 6~11 T LU HIEEKIF - SRRV EY) A EE ey S T i (A B B 5
A SEALEIARGEIEE - DRI E 22 2 0 A Bl b JER#RE T 5 St b /7 1m » ELET
BHERRIFFER 6~11 R B2 IR B R rh g B4 5 - B RERFE S (TR > Rl A e
MR Tt » DS AE b B - AN — 2K - G DR R ST IR E 8 5 (KGR BUE T
T > S L ) ) 2 AR BB E 2 AR B (T > (AR F N - SR e A 31
BB s TERRIRARE /T TH - BAFEAES R 11 ELUNRIRRIF - B2 H AT
RN AT E IR - 208050 P BB EAE R E R i RERE b - {Jh'E 2 D - DAF]
PR AL A AE A B R AL s % TEBRTRIR b B H BT ER IR
RN 5 - S8R AT RIIIRS - MREER I AR ERR R B
FREMAIY - BB LR R AT E R - B AR R EEYI E S R T ~
IR PRBE B HIMSA - T (5 520 5 s B e B PR M A AR

Bl
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8 HREVRNEBHIE=FEEDN
1BmE = Jii ZiiE EERIFEH SHEFEETH

HIE A FAEE>HES 11~20 F>10 LT 6~11 £ >5 FLIT
Mg - - - 3
BHSEEIH - ALE > FE R - 5FELITF >6~11 &
11 ELLE>6~11F
R HEIL L > B & - - 5L >6~11 &
rh 11 F£LLE>6~11 F
A - S > e i - -
E F - RS > m - -
BHfRSRE - - - 11 ELLE>SSFELT

11 F£LLE>6~11 F

5

BRGRZE  HRHLLE> B
LI
BRI « ASCEEP
RE ¢ -FORMERRE IR 0 HERE 5% HUBHEKYE o

1B~ PR

— 5

A EES M KMV A K G CIM R B ARRRAIES: - ELIRSE R R R 1
BRORTT S R R Z STRR - DU RGE & 32460 RS B AP RA RIS AL - Z kit 7 2
Beat A SOUZARE - RESZRBRGRFIGRBIKGE ~ AGEEHE (T - KA EEIRA RIS R -

BRSBTS - BRFRERGENS - ARRAIE S A EE A RPE » 208
) P e E 2 B H B E B IRIET ~ D AR - B 55 RG34
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o RS R BRI A B 2 WG - HEERHESTERIRAGR © 1ot > JOEE b th
BURGREELE AR » ER R - MR RESTREVE & - BRI ANMER] DU
EEM > Al i EbE (£ > 2007) 5 #1522 > ARG 05 A 2R B 224
PR b > B2 P R A ARG R TR - BRIL.Z9Y - R
(LR E 1R [ R BRGEE » 27 H 20 R AR TR (e S 7P 0 e L - IR B3 F i
T SR SR > LU T BRI P AE TS L g L - HIIB2KI P & S RS AR (R
T » Ak T EETTRRIR RAFZA&GH - (ERETER - BHSEERSRGEMEE 4 E I % - (HR
RERAE K UE - B PR S R AR R LR fRrh - HUSBRSE & IR IE £ 2
W5 BN - PLAE R ATk B R 2R P 2 SR 2 E ISR < R - BP0 A AR Rl e
R IMAEEAR £ 2 B fit -

FERAFRAE JTTH > Medlin et al. (2005) fRH&GH @R B(E T CIM AL - [ - §
BRI ST R RSER I 2 1% A SCRRB R P IRER TR LA > WL/ e BB £ 2 [ B
Tk > REEIFEIR] B - A HREETE)T - HEHERARRGR ¢ B R D 2 0UKGERY
G EHE TAEA BTG IE R R - fERARIEER () » ASCZE) Johnson and Sohi (2003) ~
JTTHEREE (2008) FERE - f I BRIRAGE B BAIRAERS L i B - #EREUR(E T & ¥
BRTRAEE B BROREER - EAREERIE MR - SAVE R PR AARRRETL - th
G ERRR RIS T  BR 1Al B BLER) PR T RERRHURLAE - & Al LI BATEE
MO » FEE BRI D )T e A MR B R

WM S L - ASGRHIFFE B E BS B PR OR A 2 258 E - DURCRRfRE
BRTRIER L Z R > HARENE UG 5 TR I I RO BRI 0% A — (O 220 R SE R 1R R 1R
AL > SRS AR E - I RIS ATRAGR - 2 EMNGEAE (BT Fo&GE R T Z
5 0 AREE AR IR T EEHERH (R -

B

-
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N

{THBPE R —(ER 5 - HEOEREAEH EE » LEGESRHMEE - 5 T5E
B RAFHBESAERY - FR 2T B AAFRIRAGR o 2R TTRIBR (R ERM T8
ez FERHIBARS > Kalwani and Narayandas (1995) #37 » RESuifiir R A A1ERRIRZ
LIRS > FHIRS HHERF BLRIBAGRAY (LR > FLBH B i R AR B A AR vy > AR50
EE R i o HHELATH] > LR HHERT R BRI E - RIFIVSRBRIGRA REE EIRTHE
SEIAELRY <

GRS R |\ ~ ERA S ~ LB AR K  SoR R BUEERR L
EYFEBS MRS —RERUE YL (HRRE S RES) > (RS
o FEGEIIA WTO 1% » TR 55RO BN SE A B EA T FRE B 7R s
PRIVRFE EAS A R R R 5 H AT N EESTERBIR 2 £ R RERS SR A B3 - 1
HPLMEBUTRE T - A& (@it BA ER R AR 22 M) » A A 20E BTS2 he
H R R Pz R I, - BB A GBI SR ~ BIELUR A BN S TERGR >
1S T HERI R OR - GHANEEHY) T 1 B3R P R R e U S BRR T 855 - B R & S R e
a A FERAR o T RS REITINEE) o BRI ERREAT & H R A s T R S REE
SERGRIRRIL

—J7H » R EAEITRIEE R b JESH IR R SR - AT AN EIY

BIBEEIR « RS B - o o BN BT B e SRR 0 DIRF BRI IE
O s R B HE Ao v & 77 (e > I (5 IR KGR BUE AT 5 ik > sk
BEAREIE » DUFSEERZRT 5 Y A e b il B RSB RE ) » 32 B B2K P i) A s B AR B
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AR > EGERIK PR 2
FrMRGE | BRGRICHEELES » BB
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Bl S PO T BRI AE SR S TERR AR A AR 2 [N3R o FRASSTIRG R
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TR RS ZIRE > HERHIEL A /7 1) BRI - LU R 222 S R L RO RS S F R S I = LA
SR T T B R A SRR R A

(—EIERRFIG : RBMRA « NIBER « FRFHA

R EL IR f LUE B 75 B R R e IR A SRIe o > Ra e i g o1k
TRESEIE S TERTERIREHE T & - ARSI MR S nI e I (AR RA ~ 1
baBRah - EVEPE AR PNFFETEY) < AR ~ AN TTRA e IRF R A S AR R A » 3l
FEVEY) TG RME - PR IR H ER - BLLAE MBI MLLEREE - ¥ n] fe 7 F
PIERS S ARIRRTE © LI » B E 2PN R FEHE - B REERHHE AT ~ &2
1T8RGET) B Bt R 2 - A RRE HUBCHA B SRS TG RET) - BEFT AL e L EE AR 1R
TEHISHEETE - (HE P A E O B AL (ARSI L LU 5580 EE RIS -

S - EFHALTIH - BHIE RS REAER P SRR E A AR R B EH AR - A3t
Al A E St e ~ FENL EA AR~ SRRSO R E R E A - T BRI
STEHRHARIERE - o ] ~ B ~ WE AT AT - MRS - 16
TR S AR LV B B - MHESREE T R A KIS VERR R » BE S P RS MR I AR
BRGREIS1E o

(O)ELLRERmE : HEs - B1E

PRGBS » AR BREEAE IS YL B DT I BR Rah B B - E TR Ay
AGRIME(ERAGR > BAE RIRKGERNAS o GEIIRIELSE - ul 7y Rk BRI RIS 2
) > EARERIRIIERL » 2 R EE F7 1R LU RS (ERIARE 5 SO 23RIRR TSRS S 51y
BRELZOY - WEAEE RS - B2 BN EMARER R FRE - MEEEZH
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[l e BEr BRAY /T 20 » S SABHRR A BB 73 SR LA B A » 118N M T O (S AT
» B RS L HHE A R AR T ST AR RE - — LR B R IR SR T (T
BETT R > JESLBITREELR  B A1 - AN REAE SR A SRR BERIBRR 5 55 = >
SRR EETIER —ERFRRE 2 Fimtnia ikt - — BRI/ - A RerEVInED
g TUT - T RARIEE R R

MRS 2 » AT > MR EREF B SHINIRIT ~ AR MR P i
JTRRAGRIHERT - A B B FRG T A &G 5 MHE )71 - BRI EAREE FEAR
R > fa TR FEER TGS - WREE SRR PR G B HER] - AR B B PG
THHEHIEE
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>
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i
iy
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M EHIERE 101 4 H 19 H > 2 HIBRE 10251 H 14 H)

()P ERD

Ji1HEE > 2004 > TRAGREEA ~ BRACRARES KBATRT B Z BRIV ERDPRET 1 - B BRBLRAM > 11 ¢
509-539 °

A ~ FIEER B EEE - 2007 0 THEEHE (R 2 B R RS R — LIS S mE R -
AAREPER S » 27 1 1-32

JigE ~ S E EBEE > 2008 0 TRAMREEE - BAMRECIEELRAIRE S 2R - B PR
¥ 25 1 269-289 °

AT > 2007 0 [T ERZERR RPN ZERIREHI 01 > HRINERF] > 6 @ 54-57 -

fA[ 2242 > 2007 » THAEE TG0 #i3 T B S B ) B SIERHTT 1 2R ZERHER > 351 5308-5309
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SR SR3E 5 2000 5 RIS LA - 2L« BREESUE -

HRIEFY 2006 © THIHIERRICARIETLEKE ) > BAREEEHST » 17 1 4547 o

FREEHE > 2006 T — AR B BVERG R 2 MRS M bl ) > BT SR KB R S
TFeRrhE 3w S -

SR > 2007 0 TERERIAMGRIREZE T > BINHSERGEE R » 5 £ 39-42

FPIETT ~ JEOKEE ~ EREEGAZEE > 2008 > T{EE R E LR E S 2 BUR B BITZE. >
TEEEERES » 97 ER-5.1.1-1-Q1(4) °

PR M > 2005 > TREARITEAEEE R EATHRCARE 2 0 (TEGUREZRE » 94 &
HE-5.6-7E-02 °

AT TS 5 2003 0 TATEHEE AL B 2 B RRAR R NS 1 B A R L2 ey -
EPRETAR > 22 1 55-85 °

PAEHELRZRRE - 2006 0 TRAGRIERG LR KRR (R AL B) < B 5E —BRFRALE /M8 - &
HHER AR » 13 : 265-292 °

ToHAEE ~ o g7 e BTG » 2005 0 TREIRRA (RS 252 B (R BHOR A8 Z AHBRTE 7347 LA
GEEFAEERG - RIEEPEER > 651 61-99 ©

B ~ $E5THA ~ BERL ~ A2 T~ BURRERRAE ST > 2008 o TRER ISR (IR R 2K
REERE TG — R ~ (ERR AL 2E RIS ) o RERHRNE > 4: 49

B R B 2 0 2007 0 T HASKE(ERRRIFNE ~ pACHIAE 7 mba 2 b5t — B 22 L0 e
Ml ERSEELHE - 38 : 87-117

(2RI E D

Anderson, J. C. and D. W. Gerbing , 1988, “Structural Equation Modeling in practice: A
Review and Recommended Two-step Approach,” Psychological Bulletin, 103: 411-423.

Bagozzi, R. P. and Y. Yi, 1988, “On the Evaluation of Structural Equation Models,” Journal of
the Academy of Marketing Science, 16: 74-94.

(34)



JER B es » 94 » R 102 8 12 A -147-

Banker, D. E. and J. M. MacDonald, 2005, “Structural and Financial Characteristics of U.S.
Farms,” Economic Research Service/USDA, Agricultural Economic Report, No. 797.

Bucklin, L. P. and S. Sengupta, 1993, “Organizing Successful Co-marketing Alliances,”
Journal of Marketing, 57: 32-46.

Cai, J.,, L. Ung, S. Setboonsarng, and P. Leung, 2008, “Rice Contract Farming in Cambodia:
Empowering Farmers to Move beyond the Contract toward Independence,” ADB Institute
Discussion Paper, No. 109.

Cote, J. and C. Latham, 2003, “Hidden Costs in the Physician-insurer Relationship,” Journal of
Health Care Finance, 30: 30-36.

Dwyer, F. R, P. H. Schurr, and S. Oh, 1987, “Developing Buyer-seller Relationships,” Journal
of Marketing, 51: 11-27.

Egan, J., 2008, Relationship Marketing: Exploring Relational Strategies in Marketing, England:
Prentice Hall.

Fornell, C. and D. F. Larcker, 1981, “Evaluating Structural Equation Models with
Unobservable Variable and Measure Error,” Journal of Marketing Research, 18: 39-50.

Friman, M., T. Gérling, B. Millett, J. Mattsson, and R. Johnston, 2002, “An Analysis of
International Business to Business Relationships Based on the Commitment-trust Theory,”
Industrial Marketing Management, 31: 403-409.

Ganesan, S., 1994, “Determinants of Long-term Orientation in Buyer-seller Relationships,”
Journal of Marketing, 58: 1-19.

Garbarino, E. and M. S. Johnson, 1999, “The Different Roles of Satisfaction, Trust, and
Commitment in Customer Relationships,” Journal of Marketing, 63: 70-87.

Hair, J. F., R. E. Anderson, R. L. Tatham, B. Babin, and W. Black, 2006, Multivariate Data
Analysis, 6™ edition, New J ersey: Prentice Hall.

Hueth, B., E. Ligon, and C. Dimitri, 2007, “Agricultural Contracts: Data and Research Needs,”
Journal of American Agricultural Economics, 89: 1276-1281.

Ik-Whan, G. K. and S. Taewon, 2004, “Factors Affecting the Level of Trust and Commitment
in Supply Chain Relationships,” Journal of Supply Chain Management, 40: 4-14.

Johnson J. L. and R. S. Sohi, 2003, “The Development of Interfirm Partnering Competence:

(35)



—148- USRI AR RA PR, ERE R 5T

Platforms for Learning, Learning Activities, and Consequences of Learning,” Journal of
Business Research, 56: 757-766.

Kalwani, M. U. and N. Narayandas, 1995, “Long-term Manufacturer-supplier Relationships:
Do They Pay Off for Supplier Firms?” Journal of Marketing, 59: 1-16.

Kim, K. and G. L. Frazier, 1997, “On Distributor Commitment in Industrial Channels of
Distribution: A Multi-component Approach,” Psychology and Marketing, 14: 847-877.

Knight, F. H., 1965, Risk, Uncertainty and Profit, New York: Sentry Press.

Kreitner, R. and A. Kinicki, 2004, Organizational Behavior, 4™ edition, New York: McGraw
Hill.

Kumar, N., L. K. Scheer, and J. B. E. M. Steenkamp, 1995, “The Effects of Supplier Fairness
on Vulnerable Resellers,” Journal of Marketing Research, 32: 54-65.

MacDonald, J. and P. Korb, 2008, “Agricultural Contracting Update, 2005,” Economic
Research Service/USDA, Agricultural Economic Report, No. 35.

Medlin, C. J., J. M. Aurifeille, and P. G. Quester, 2005, “A Collaborative Interest Model of
Relational Coordination and Empirical Results,” Journal of Business Research, 58:
214-222.

Morgan, R. M. and S. D. Hunt, 1994, "The Commitment-trust Theory of Relationship
Marketing,” Journal of Marketing, 58: 20-38.

Setboonsarng, S., P. Leung, and J. Cai, 2006, “Contract Farming and Poverty Reduction: the
Case of Organic Rice Contract Farming in Thailand,” ADBI Discussion Paper, No.49.

Solberg, C. A. and E. B. Nes, 2002, “Exporter Trust, Commitment and Marketing Control in
Integrated and Independent Export Channels,” International Business Review, 11: 385-405.

Stephen M. R., R. R. Covey, and S. R. Merrill, 2006, The Speed of Trust: The One Thing That
Changes Everything, New York: Free Press.

Warning, M. and W. S. Hoo, 2000, “The Impact of Contract Farming on Income Distribution:
Theory and Evidence,” in Presentation at the Western Economics Association International
Annual Meetings.

Wilson, D. T., 1995, “An Integrated Model of Buyer-seller Relationships,” Journal of the
Academy of Marketing Science, 23: 335-345.

(36)



—149-

#0948 RBI 1024 12 A

A
L]

il

& I #€ 7%

LA S R B i g 1
S T L A 2 1 [ VSl 2 0€
VEVZ EE W S A R 0 i g 9T

S

s

FABE N R g ST B RN E £
(9002) gtk - (0000) AEILERE S O [n ) oplll & 8 S B I (e
13« (P661) WUNH puE UEBIO BT ) gllE ¢ Zo AR B G 9
TEE M) BRI B o5l T0
(8002) YEI it 5 S e GO AR B A g & 1T WL
Qo pue pleuodaei « (5002) VB BB R L) Ok L L L1 WO \EREGH L i « wmw\m_
Pleuoaey pue 1yueg  « (0007) N L B CE ok LG B0 0 [ L 91 20 100 0 ) 3 (1 O F L4
FE 34 « (v661) Juny pue uegiop SHEH 2 e (T [0} 25ll S "9 Fhlu MUZ 2 ) B4} GhHISE m_w
EEAUIS G b R B e e
S 58 b 20 R o) L AT Lo el 4T
S E T LR R R % v i/
e M o g ) gl E T H By
(£002) szl ~ (0000) VBBV Y o) gl L 38 (o Ol = )06 BE A RS
e « (¥661) WUnH pue UEBI0p BB O 0d)llE T R hEEET I S5
SOUCH R S ey RO L (el sl 5 e B S
(8000) (A Y 203« )2 CE Lok L [ F B q Tl g e HURFHEIPEL T
4103} puE pIEuoqei « (000) HELIL Y AT )il ¢ BREHEH MR N ET B
FEH3 « (661) Wung pue uedIop S Y T (o e e U Y %P%%m@@mkﬂp@
Bx=% SIE ErEdE  EHE
EIrESEHER | 2ZN

(37



o Hif IO ¢ HISKE

i

Bk

R

L) SibE ARl

-150-

Y MHCHEG LS N ) ) el €T
S G BT He gl ST YR E M 0 S
YOS B A e 28 52 11 H « G e MRS LN YY) < 3 ]Hmm
(S002) “T& 32 WIPe « (€007) Y BHEHREN re gl %= 01 H,%ﬁwgﬁm ey~
140§ pue uosuyor « (8007) 37 4 B S Y E ) g o) [ )l "6 [ B &) ghme L B2 o LY 2% %M
bl AN AL G e ER (NS = Eh 7 N 3
B T ) [ YR 6T gl
) d B ) 28T 2 8T BN
(S002) "I& 30 urgpajy « (g661) ) e i I O e e AT Y 2 LT CHEM G %) e
wdn3uag pue uipong « (€007) BRI R B VS B ) [ 5 L0 €1 B B  CHE) ) 20 B CH I
1jog pue uosuyor « (8007) 33 L HRVERH)gIlE T 2 M) 4 S0 A g
(135 B 5 E R O ) BB R s LI BB O
(8007) Q103 :%mﬁm _Fmﬁmﬁmﬁﬁ%ﬁmwﬁ%.a e
pue pleuooely « (§007) T8 10 LRI LF B L6 BEERY A gs —
UIIPIA « (7661) 1UNH pue uediop Rwﬁmﬁgm%m CECSRE) LG EIRIE 9 I BT 0 T ARG T o [ 25 n_wm
T e S B S 1y )
(5002) "Te 30 UIP FIE ) S OO (B [ e g 8¢ AL 84|
« (¥00T) uomae L pue upyM-y| SREHS MG C BB B )05 00% 00 T Y B BIMANETT B Byl
« (8007) 4103 pue preuooe PRGOS LOF QB YT [ B2 61 6 1% Y o (ol ) 0 8 Y %k
« (p661) Juny pue ueiop CHLVBI (T (25) LS AR YT [0 X a5 102 81 3 [ BRGHF (¥ 2% Rm@
Wxz% i EIE) EE
(2 mrﬂﬂ&%@mﬁ@ L 2E[)

(38)



JER B es » 94 » R 102 8 12 A

-151-

k2 EECREEFE TE
5 RN
T L) =] semg B
*4. SELIEEE T DU A Bt A e b 0.71 12.96
FIRE  xs. et LU D B 101 A 0.68  10.12
BA #33. iﬁ;ﬁﬁﬁﬁ%i@;@%é@maéwr&%éﬁ/rc%:kﬁm 076  14.01
a7 SRR T (3 A F O 2 7 S TR (0 8 074  13.79
Fﬁfl E[L'[i %12, SRERAE AT R T R 067 12,07
B B s st R 0 077  14.36
g G SR P H A 7 (A0 ) TSR 1L A Bl 0.88  18.04
e TV BT CROE) RAITT  T F H 0.79 1543
21. BRI BIHR B B S B A3 079 1536
L %25 B AT LU R 080  15.50
fﬁ; 30. BRAERE AT LSS B 5 ) B 069 1270
*31. (R BRSBTS TR 0.81 15.88
*18. BATRIER AT LI L85 (R E) BT &5 0.68 -
B REE 19 BNIRRIEHATLIR R LB R )R ) 0.74  10.19
1% %38, FRELEKIE R FL O ERIR 074  11.76
L7 36. A B (K0 1) BV T80 2 Ae 0.63 -
BB *37. REE L) BRI E A 0.77 9.95
*30. FAREET (KL & B IR B HER 0.76  11.02
*27. DEHENE B BRI A A S e R 0.81 -
BA(R 28, SAERIRAEOE L AR L 075  14.03
B ARRE 0. BR{EEA A A S O N 073 1341
1% 35. SUERI AT LIS 5 2 R RSB 079  14.94
i 9. B NIBAEAT BEHAEPICHE (ER B A T 1 0.72 -
HORG *10. BIERIERE A 082 1275
B 11, BNREAE R R R A 0.69  10.79
23. BRSSO 0.66  10.46

BRI - ASCEH
it AR EIER R SRR IR 18 (EREIH

(39



-152- USRI AR RA PR, ERE R 5T

An Empirical Study of Partnerships in
Contract Farming’

Yung-Hsiang Lu™, Ming-Feng Wu™ ", Ying-Che Hsu™~", and
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Abstract

Several prior studies have pointed out that contract farming often results in breaches of
contract; the same studies highlight the difficulties firms and farmers have in reaching
consensus. This study made use of structural equation modeling (SEM) to develop a
partnership model based on an integration of key mediating variables (KMV) and the

collaborative interest model (CIM) with an eye to facilitating effective contractual
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arrangements and cooperation between farmers and firms. The proposed model allows for
exploration into the interactions among relationship quality (involving commitment and trust),
relationship performance (effectiveness and efficiency), and relationship perceptions of cost
and risk, competitive positioning, and critical resources. We then applied the proposed model
to a particular case study, the empirical results of which indicate the following: both perceived
costs and perceived risk have a negative impact on commitment, while competitive positioning
has a positive impact. Critical resources however have no significant effect on commitment.
Strong commitment in turn has a positive impact on trust. Finally, trust has a positive impact
on relationship effectiveness and relationship efficiency. In terms of the efficacy of rival
models, we found that relationship quality plays an important intermediary role in the efficacy
of various partnership models. Our findings imply that the building of trust and commitment
can improve long-term management performance and relationship performance with respect to

the activities of both the farmers and firms as well as the partnership itself.

Keywords: Contract Farming, Partnership, Relationship Benefit, Relationship Quality,
Relationship Performance
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